
BRANCH /AP INSPECTION

We Lrndertake the Lnspection of Branches and AP offlces as per critelia led out by

exchange ancl shall exarn ne ihat a L appljcable regulatory requlrements have been

cornplled with whlch is lald down by I/lCX/SEBI including following indicative parameters:

1 Whether all cllents are reglstered directywith stockbrokeronly

2 Adequate systems, inc uding voice recording/Trade Register (wherever applicable) are

pLrt ln p ace for recordlng of order placen ent from cLients

3 There s no rnovement of Funds ancl securit es beh^/een the client and AP/branch official

for settlement of trades on the Exchange. Demat statement and bank accounts of the AP to

be examined to verify such instances.

4 There are no cash dealings at the AP/Branch office

5 Documents like contract note, statement of funds daily margin statement are not
generated and issued by the AP/Branch However, the AP/Branch may provide

;dmin strat ve ass stance in procurement of documents after malntainlng proper records of

the same

6.A terminals observed at the inspect on locat on are as per the information repofted to the
Exchange.

7 Trading termina s s tuated at the place of inspection are operated by approved and

cert fied users

B Notice board of the AP/Branch containlng the all deta ls/information prescribed from time

to time s dlsplayed at the inspection location.

9 As requjred by SEBI crcuarCIR/[i]IRSD/3/2014datedAugust28 2014 information

about the grievance redressal mechan sm avai able to investors is promlnently displayed at

the locat on

1O The Authorlsed Person/Branch is not invo ved in any fund based acilvlties / coLlecting

depos ts frorn investors / dabba ttadlng / ch t funds or any oiher such schemes

11. The Branch/AP has not dea t wiih any other trading member/AP on behaLf of its clients /
self on the same Stock Exchange

12 The Branch/AP has notdealtwith any unregistered ntermediary on behalfofits clients /
self
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'13 The AP/Branch is not involved in accepting deposits from the publlc and giving assured
retuTns
14. Advert serients solicit ng bus ness are not issued by the Authorlsed Person/Branch in
newspapers / pamphlets / journals / magazines etc. w thout appropr ate approvals

15 Cornp aints received at the AP/Branch location are handled and records are ma nta ned
as per the regu atory requitement

16 Trad ng acuvlties/Turnover at the AP/Branch location is monltored and necessary
act ons/lnvest gat ons are undertaken in case of inacUve AP/Branch locailon. IMember shall,
wherever required, de activate all trading termlnals extended to AP/Branch location whlch
'are nactlve for n'rore than 6 months and update Exchange records. Appropriate due
di igence to be undertaken ln case of re-activation of such termlnals

T 7 The Branch/AP has the necessary rnfrastructure llke adequate off ce space, equipment
and manpower to eflectively discharge the act viUes on behalf of the member.

1B Proper segregation and demarcation is ma ntained at AP/Branch office in case termlnal
of a d fferent lvlember s operated or any perm ss b e activity other than the broking business
s cafied out

19 The Branch/AP records/data are properly ma ntained w th confidentiallty in a secure
manner ncluding sufficient backup

20 ln case of change/sh fting of ocation ofAP/Branch, the following is ensured:-

a) A c ents mapped to the AP/Branch have been notified at least thirty days before the
change.

bl Notice Board and app icable SEBI reglstration cert ficates should be lmmediately be put
Lrp at the new location.

c) The new ocat on shall be duly reported to the Exchange and the o d location should be
deact vated New term nal details shall also be uploaded to the Exchange.

2l The Report of lnspection shal , in addition to the above clearly comment on the
fo owlng -

a) The funct oning of the AP/Branch. The various activities undertaken by the
AP/Branch.

b) Number of Employees of the AP/Branch.

c) Number of c ients rnapped to the AP/Branch.

d) Process of.Cllent req stration and on boarding.

e) Order p ac ng mechan sm at AP /Branch leve.
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f) Role of Branches/APs with respect to pay-in and pay-out of funds/securities with

cJents

Members shall retain the report of the inspection/visit conducted for a period of not less than five

vears. The inspectlon reports shal be rnade available for verification by SEBI/Exchanges as and

when requirecl lnc uding any related inforrnation/details that may be sought

follow mechanism i rvations durin

lf clurlng the inspection of Branch /Ap's some adverse observations found then followlng policy

i_'as been framed so that corrective action to be taken i

1. The adverse observations wilL be communicated to Authorized Person /Branch seeking

exp anation why s!ch non comp iance has been observed

AP

2 Secondly a quafterly MIS should be put up to the Board about those AP's ol whom

adverse observations has been found and then board would decide what correctlve action

io be taken after exarnlning the nature of non compllances The following are given

corrective acUons -

a) lssuance of warning letter
b) Termination of AP/Branch
C) Penal actlon f observation is serious in naiure
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