
INVESTOR GRIEVANCE REDRESSAL MECHANISM

nvestor Compainls received against Sub,Brokers/Ap after eniering n the tnvesior Complaint

Reglster are forwarded to the concerned Sub-Brokers/AP along with a copy of the complaini for

reso ution/commerts and the comments f any, received from the Sub-Brokers/AP are foMarded

io the complainani for fudher comments.

ln case no rcpy is received from the Sub-Broker/AP or the reply received from ihe Sub,

BroketAP does not redress the complaint, ihe same is forwarded to the |\ICX whereby the

compla nt s taken up by the IGC of MCX for redressa.
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